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SPECIAL CONDITIONS FOR RENTAL LOW COST

RATES INCLUDE: VAT at the legal rate and limited kilometers (230 free kms/Day and 0,10€ for extra kilometers).

The Liability Insurance and Circulation Supplement are required and added to the daily value.

MINIMUM RENTAL PERIOD: 24 hours (this rate is effective from Friday 9am until Monday at 9am). The car must be returned at
the same time of the collection.

EXTRA DAYS: In addition to the weekend, the extra day is charged by rates in force beyond this promotion.

AGE MINIMUM AUTHORIZED:

Minimum age of the driver or additional drivers is 21 years. A fee will be applied to young driver in the amount of €4 per day to a
maximum of 40 € per rental to drivers aged 19-21 years.

Maximum of two young drivers per rental. Drivers must have a valid driving license for at least 1 year.

TERMS OF DEPARTURE FOR FOREIGN COUTRIES:

Turiscar does not allow their vehicles to leave out of Portugal.

ESSENTIAL DOCUMENTS FOR COLLECTION THE VEHICLE:

Driving license (valid in the European territory). Identity Card or Valid Passport (and NIF for Portuguese drivers).

RETURN ON A DIFERENT STATION:

The car can be dropped off on another station. A fee will be applied: 70 € Drop Off. Returns out of Portugal are not allowed.
PAYMENT METHODS ACCEPTED:

It is mandatory prepayment to confirm reservation:

- bank transfer (and send proof to reservas@turiscar.pt) indicating the reservation number;

- Provide information on the Credit Card (card number, card expiration and CVC;

For reservations requested for periods less than 48 hours, payment must be formalized when the car is picker up.

METHODS TO ENSURE THE DEPOSITS:

- Credit Cards: Visa and MasterCards.

FUEL:

The Cars are delivered FULL and must be returned in the same way. Otherwise it is charged the missing fuel and a supply rate
(18.45 €). Should be left a deposit of 80 € (cash or credit card).

OPTIONAL EQUIPMENT:

GPS - 6€/day, maximum 60€ per rental.

Baby Chair / Booster Seat (4 different sizes according to age and weight of the child) - 6€; maximum 60€ per rental.
The values of these extras can be changed at any time, depending on their availability.

INSURANCE AND FRANCHISES:

CDW - collision Damages Waiver with responsibility of Franchise - The customer is responsible for a deductible in case of damage
or theft of the vehicle, the value is between €922,50€ and € 2.152,50€ (as segment). Require the minimum deposit that varies
between €922,50€ and € 2.152,50€ (as segment) and must be guaranteed by credit card.

Middle CDW (ICDW) - Insurance franchise with middle relief with a daily value of between €4 and €10, depending on the vehicle
group. This insurance reduces the deductible for damage but for theft the franchise remains unchanged. Require the minimum
deposit that varies between € 369 and € 984 and must be guaranteed by credit card.

Extra CDW (ECDW) - Insurance franchise with partial relief with a daily value of between €8 and €20, depending on the vehicle
group. This insurance reduces the deductible for damage but for theft the franchise remains unchanged. Require the minimum
deposit that varies between € 184,50 and € 492 and must be guaranteed by credit card.

BOOKING AND CANCELLATION FEE (NO SHOW):

Cancellation of reservations must be made by email to reservas@turiscar.pt.

Since the cancellation occurs within 48 hours before the booking date is not charged any value. After this period is charged the
amount corresponding to a daily rental.

AIRPORT SERVICE:

Turiscar ensures the shuttle service (from 3 airports) and within the opening hours of stations. If you want the service to Airport
(collection/delivery) has a rate of €36.90. This service needs confirmation through Reservations Center.
FLIGHT INFORMATION:

If reservation is made for the airport, it is necessary the flight number.

SERVICE ‘OUT OF HOURS’:

An additional fee will be charged to all vehicles raised and returned before and after the branches closing time. This service needs
confirmation through Reservations Center.

ACCIDENTS / TRAVEL ASSISTANCE:

If hired optional extra 'assistance 24h' this service is guaranteed. Otherwise, in case of breakdown or accident the driver must
assume all responsibility for costs (taxi, towing, ..), worth €120.

ADDITIONAL DRIVER:

Additional drivers must meet the same requirements as the primary driver.

Will apply a fee of 2€ per day a maximum of 20€ per rental. Maximum 2 drivers allowed.

WASHES:

In terms of cleaning (inside and outside) the car must be returned in the same conditions. However, Turiscar can do that for you:
(12 €). If the vehicle is returned without being properly cleaned, will be charged a cleaning service.
Note: Fuel, insurance and additional extras are not included and are charged according to the rate in force. All bookings and
require confirmation by Turiscar.
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